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ABOUT PROJECT TIBiSI Is a company that offers cleaning services for businesses an.d
private clients. They needed a clear distribution channel for their private
apartment cleaning services.

My task was to create a website that presents the service in a struc?tured,
transparent way, tailored to customers' needs. The result is a website that
effectively communicates the service offerings and makes it easy for
clients to understand and access the cleaning options.
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CONTENT STRATEGY

Created the structure and content based on customer
needs discovered through research,

Key customer concerns identified through research

* What will be cleaned?

* How much will it cost?

* How to order the cleaning?

* What if | am not satisfied with the cleaning?

* What if the cleaner damages something in the apartment?

X Are the cleaning products safe for health?



Helped structure the service
for the client, making It clear
and transparent for the end user

For example, created a cleaning checklist for the apartments and a pricing
algorithm, providing a clear understanding of what is included in the service
and how the price Is determined.
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